of the investigation, a copy of the corrected credit report, a notice of your right to request a
copy of the investigation report, including the contact information of the furnisher of the
information. Upon request, the credit reporting agency must send notices of any
corrections to your credit report to any creditors or others who received your credit report
within the last six months. For employment purposes, you can have a corrected version of
your report sent to anyone who received it in the past two years.

After the investigation, if you still dispute the credit bureau's account, you have the right to
have your summary of the dispute placed in the credit report. You can request that the
credit reporting agency provide your statement to anyone who received a copy of your
report in the recent past, usually for a reasonable fee.

If your application is granted, but you are offered less favorable terms than for what you
applied, you have the right to learn the specific reasons why.

Consumers have the right to a copy of their credit score if they were turned down for a
loan, or if they were offered a rate other than the rate that the lender gives its best
customers.

What Do I Do If | Suspect Discrimination?

If you believe that you've been a victim of credit discrimination, you should immediately
complain to the creditor. Sometimes, the creditor will reconsider its position.

If the creditor does not resolve the issue to your satisfaction, you can contact the New York
State Division of Human Rights (DHR) for information or to make a complaint at
1-888-392-3644 or www.dhr.state.ny.us.

You may also find the federal agency that regulates your creditor and how to make a
complaint at www.federalreserveconsumerhelp.gov or 1-888-851-1920.

You can also consider bringing a law suit against the creditor in New York state court or
federal district court. An attorney can advise you on how to proceed.

Can | See My Credit Report?

Each of the three national credit bureaus — Equifax, Experian and TransUnion — must give
you a free copy of your credit report, at your request, once every 12 months. You can order
your report at www.annualcreditreport.com, or call 1-877-322-8228, or mail the request
form from www.annualcreditreport.com to Annual Credit Report Request Service, P.O. Box
105281, Atlanta, GA 30348-5281.
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People use credit to
purchase a house
or a car, to pay for college, to
finance a business, or to remodel their home. They get credit
from credit card issuers, banks, loan and finance companies,
retail stores and credit unions.

If you’re applying for credit, the creditor will evaluate your
creditworthiness and assess the likelihood that you will repay
the loan on a timely basis. Not everyone who applies for credit
is approved. Creditors look at multiple factors, including your
income, monthly expenses, credit-to-income ratio, debts owed,
credit-to-debt ratio and debts paid in determining whether to
grant approval of your credit application, and in setting the
terms of the loan.

Creditors must review your credit application fairly and
impartially, and are prohibited by law from discriminating on the
basis of race, color, religion, national origin, sex, marital status,
age, because you receive public assistance or for other
reasons.
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What is Prohibited?
A creditor cannot discourage you from applying for credit, or reject

your application, because of your:

" race

= color

= religion

= national origin

= sex

= sexual orientation

= marital status

= familial status

= age (as long as you are old enough to sign a binding contract)

= disability

= military status

= receipt of any public assistance such as welfare, veteran’s benefits, or Social
Security

= exercising in good faith your rights under equal credit opportunity laws

Similarly, a creditor cannot use these factors to impose different terms and
conditions, such as a higher interest rate or higher fees, on your loan.

What Can’t a Creditor Ask?
In general, a creditor cannot ask:

= Your race, color, national origin, sex or religion (although you can give this
information voluntarily to help government agencies enforce the
anti-discrimination laws)

= Your marital status if you are applying for individual unsecured credit (like a
credit card). If you are applying for another kind of credit, a creditor may ask
only if you are married, unmarried (which includes single, divorced or
widowed) or separated

= If you are able to or planning to have children, or if you use birth control or
family planning; but a creditor can ask about the number and ages of your
dependents and expenses related to dependents

= Whether your income is from alimony, child support or maintenance if you do
not wish to have it considered; but a creditor must count the amount of income
you receive from these sources if you disclose the amount

Can a Lender Ask My Age?

Yes. A creditor can ask your age, but can only use the information for limited
purposes, such as to determine if you're too young to sign a binding contract (under
the age of 18). Creditors may consider your age in determining your
creditworthiness, so long as the evaluation system favors applicants age 62 or over;
they may also consider your age in determining your credit score, so long as the
credit scoring system does not rate age 62 or over as a negative factor.

What About Applying for a Mortgage?

A creditor will ask your race, ethnicity or national origin, sex, marital status, and age
if you are applying for a mortgage for or refinancing your principal residence. These
questions are to help government agencies enforce anti-discrimination laws, but you
do not have to disclose this information.

What About Immigration Status?

A creditor may ask about your permanent residency or immigration status.

What About Public Assistance?

A creditor may ask whether you receive public assistance such as veteran’s
benefits, welfare or Social Security, as this is income. However, a creditor cannot
deny credit just because you receive public assistance. Reliable public assistance
must be considered in the same way as other income.

What Are My Rights If | Am Denied Credit?

You have the right to know whether your application was accepted or rejected within
30 days of when the application was submitted. The denial notice must be in writing,
and must explain the specific reasons or inform you that you have the right to ask
for an explanation.

The creditor must tell you if your application was rejected because of negative
information in your credit report. You have the right to know which credit reporting
agency prepared the report that was used in the denial of your credit application.
Within 60 days of the denial, you can request and obtain a free copy of the report,
on which the decision was based, from the credit bureau. If you find incorrect
information in the credit report, the credit bureau is required to investigate any items
that you dispute, usually within 30 days. Within five days of completing its
investigation, the credit reporting agency must send you written notice of the results



	What Do I Do If I Suspect Discrimination?

	Credit Discrimination: 

	Don’t Be a Victim

	What is Prohibited?

	What Can’t a Creditor Ask?

	Can a Lender Ask My Age?

	Yes. A creditor can ask your age, but can only use the information for limited purposes, such as to determine if you’re too young to sign a binding contract (under the age of 18). Creditors may consider your age in determining your creditworthiness, so long as the evaluation system favors applicants age 62 or over; they may also consider your age in determining your credit score, so long as the credit scoring system does not rate age 62 or over as a negative factor.

	What About Immigration Status?

	What About Public Assistance?

	What Are My Rights If I Am Denied Credit?



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



